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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
        

    


                        

                          
                        
                        
                        

                    


                    
                

            


        
	
              Locations
               
              
                

                    
                    
                        
                            
                       Locations
                        

                    

                     

                    
                 
                    
                    
                   
                        
                        
                                
        
 
 

                                    
                                        
                                        
                                           
                                        

                                        
                                        
                                        
                                            
                                            
                                                
                                                
                                            

                                            
                                            
                                            
                                            
                                                View All

                                                
                                                    Locations

                                                

                                            

                                            
                                        

                                        
                                    
                                    
         

    


                        

                        

                   
                        
                        
                        
                                
       

	
Popular Searches

	
        

Clinics



	
        

Urgent Care



	
        

Hospitals



	
        

Imaging Facilities



	
        

Pharmacies



	
        

Rehabilitation



	
        

NextCare Urgent Care







   
    


                        

                       
                        

                   
                        
                        
                        
                                
       

	
Places with Specialties

	
        

Primary Care



	
        

Cardiology



	
        

Orthopedics



	
        

Oncology



	
        

Bariatrics



	
        

View all Locations







   
    


                        

                       
                        

                   
                        
                        
           
                        
                        
                            

    
        
Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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                                        Baylor Scott & White Urgent Care – North Texas
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         Call for questions

       

 





        

    





    

    


























     

    
        
Convenient urgent care for minor illnesses and injuries throughout the Dallas-Fort Worth Metroplex



Baylor Scott & White Urgent Care – North Texas treats patients 6 months and older at our clinics for a variety of illnesses and injuries. We are pleased to provide the communities across the Dallas–Fort Worth Metroplex with quality immediate care in a comforting environment.

The physicians at our North Texas urgent care clinics specialize in emergency medicine and offer extended hours seven days a week.
        

    








  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   









    









        
            
                
                    

    
        
Your guide to where to go for care
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                                        Primary care doctor

                                    

                                    
                                         Your first choice for care when it’s not an emergency

	Asthma
	Chronic conditions
    	Diabetes management
	High blood pressure


    
	Earache
	Headaches
	Preventive health
	Sprains
	Well-woman exams




Usual primary care
copays apply


$
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                                        eVisits and video visits*

                                    

                                    
                                         Using your mobile device or computer

	Acne
	Allergies
	Bladder infection
	Cold
	Flu
	Pink eye
	Quit tobacco
	Sinus infection
	Stomach problems
	Yeast infection




Cost can vary by insurance plan

$

* Check with your insurance carrier to see if eVisits are an available option for you.
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                                        Walk-in clinics

                                    

                                    
                                         Same-day appointments when your doctor does not have availability.


Walk-in clinics include select primary care clinics and some pharmacy locations.

	Asthma
	Bladder infection 
	 Ear or sinus pain
	 Earache
	Flu
	Headaches
	Sore throat
	Sprains




Usual primary care
copays apply

$
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                                        Urgent care

                                    

                                    
                                         Need immediate attention but is not life-threatening or an appointment is not available with your doctor 

	Back pain
	Bladder infection
	Earache
	Minor burns




 Usual primary care copays apply at our North Texas urgent care locations

$


Urgent care copays apply at traditional urgent care locations

$$
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                                        Emergency room

                                    

                                    
                                         Any condition you believe to be life-threatening 

	Chest pain
	Deep cuts or wounds
	Difficulty breathing
	Poisoning, overdoses and suicidal behavior
	Severe abdominal pain, coughing or vomiting blood
	Severe burns
	Severe head injuries
	Sudden loss of balance, vision change, facial droop, arm or leg weakness




Hospital average cost

$$$$

Stand-alone average cost

$$$$$

                                    

                                    
                                        
                                    

                                

                                
                                
                            
        

    

                    

        

        

        





    





                

            

            

        
            
                
                    

    
        
Urgent care conditions we treat


Some medical conditions we treat at our urgent care clinics across Texas when patients need immediate care include:


	Abscess drainage
    
	Allergies
    
	Asthma
    
	Bites and stings
    
	Cold and flu
    
	Cuts and scrapes
    
	Ear infection
    
	Eye irritation and redness
    
	Fever
    
	Headache
    
	Head lice
    
	Migraine
    
	Minor broken bones and fractures
    
	Minor burns
    
	Neck and back pain
    
	Rashes and skin problems
	Respiratory infection
	Sexually transmitted infection concerns
	Sinus infection
	Sore throat or cough
	Strains and sprains
	Staples
	Stiches and sutures
	Urinary tract infection (UTI)
	Vomiting and/or diarrhea
	Yeast infections


Please visit the emergency room for concerns not treated at our urgent care clinics. Learn more about our urgent care clinics.
        

    



                

            

            

        
            
                
                    


    
       
        
            
                 Services at each North Texas urgent care location
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                                         Baylor Scott & White Urgent Care – Fort Worth 

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – Frisco

                                    

                                    
                                         	Labs on-site
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – Irving

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – Lovers Lane

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – Midlothian

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – North Garland

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab


                                    

                           
                                        
                          
                                    
                                         
                                    

                                

                                
                                
                            
        

    

                    

                   
    
        

                                
                                
                                
                                          
                                               
                                                 
                                                 [image: ] 
                                                 
                                           
                                

                                
                                
                                
                                    
                                         Baylor Scott & White Urgent Care – Riverside

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	Lab collection site*
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                                         Baylor Scott & White Urgent Care –Southlake

                                    

                                    
                                         	Labs on-site
	Radiology (in-suite)
    
	COVID-19 vaccinations
    
	Lab collection site*
    
	Curbside swab
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                                         Baylor Scott & White Urgent Care – Waxahachie

                                    

                                    
                                         	Labs on-site



                                    

                           
                                        
                          
                                    
                                         
                                    

                                

                                
                                
                            
        

    

                    

        

        

        





    





    
        
*Routine labs only with orders from your BSWH doctor. No urgent/emergent labs or specialty labs are available currently. Check with your
doctor’s office if you have questions.

        

    



                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
    
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         

                                    

                                    
                                         Insurance listings are subject to change without prior notice. Please call the hospital or health plan to verify coverage information before scheduling your visit/procedure.
                                    

                           
                                        
                          
                                    
                                         
                                    

                                

                                
                                
                            
        

    



        

    



    



    
    
    Insurance plan or carrier
    



    By searching you agree to these terms
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                                                      Insurance listings are subject to change without prior notice. Please call your physician's office or your health or insurance plan to verify coverage information prior to scheduling your visit or procedure. Not all members participating in contracted networks have "in network" access. In network participation may change from time to time without prior notice. Independent providers (which could include, for example only, anesthesiologists, radiologists, pathologists, emergency medicine physicians, advance practice professionals, and other independent providers of healthcare services) may deliver part of your care, and such providers may be considered out-of-network on your health and insurance plans even if the Facility may be considered in network. If you desire additional information as to the providers who may be involved in providing your care, you can either ask your treating provider (who may know some of the specialists or groups who could be involved) or you can request a list of Facility-based physician groups by calling the following toll free number: 1.877.810.0372. This list is updated annually and is subject to change without prior notice.

 Your rights and protections against surprise medical bills
                                                    

                                                

                                                
                                            


                                        

                                    
    





                

            

            

        



    

                                
                                    
                                        
                                                  If you are experiencing a medical emergency, please dial 911. We do not treat major emergencies, such as chest pain, seizures, difficulty breathing, stroke and overdose. 


                                        

                                    


                                

 
                                
                                       Find an ER near you
                                

                            
    







        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your child’s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 

                          

                                
                                 
                                

                            

                            
                                Text BETTER to 88408

                                
                                    	
                                        
	
                                        


                                

                            
        

    



                

            

            

        


    





    





























  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   



  

   
    
   







 


    
    
        
            Baylor Scott & White Urgent Care

            
If you are experiencing a medical emergency, please dial 911. 

We do not treat major emergencies, such as chest pain, seizures, difficulty breathing, stroke and overdose.
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                                Fort Worth

                                Baylor Scott & White Urgent Care - Fort Worth

                                

                            


                        

                        
                            
                                
                                
                                    817.912.8360
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                                Frisco

                                Baylor Scott & White Urgent Care - Frisco

                                

                            


                        

                        
                            
                                
                                
                                    469.800.5570
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                                Irving

                                Baylor Scott & White Urgent Care - Irving

                                

                            


                        

                        
                            
                                
                                
                                    972.817.1440
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                                Dallas

                                Baylor Scott & White Urgent Care - Lovers Lane

                                

                            


                        

                        
                            
                                
                                
                                    972.817.6260
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                                Midlothian

                                Baylor Scott & White Urgent Care - Midlothian

                                

                            


                        

                        
                            
                                
                                
                                    469.800.9440
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                                Garland

                                Baylor Scott & White Urgent Care - North Garland

                                

                            


                        

                        
                            
                                
                                
                                    469.800.2530
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                                Grand Prairie

                                Baylor Scott & White Urgent Care - Riverside

                                

                            


                        

                        
                            
                                
                                
                                    817.912.8605
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                                Southlake

                                Baylor Scott & White Urgent Care - Southlake

                                

                            


                        

                        
                            
                                
                                
                                    817.912.8560
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                                Waxahachie

                                Baylor Scott & White Urgent Care - Waxahachie

                                

                            


                        

                        
                            
                                
                                
                                    972.817.7550
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